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VASCERN App Objective

Tutor Query Geo-Localization
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- HCPs/POs info

- Contacts (ph,email)
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Status VASCERN App

Version 1 version 2

Mar017-Mar018 Mar019-Mar020
- Only English - Multilanguage
- Only ERN Members - ERN Members (HCPs/POs)
(HCPs/POs) - ERN Affiliated Partners

- Non ERN Members
- Easy Update (Backend)
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ENGLISH

Menu

Multilanguage

Credits

How to use the app

It's simple! Search for
the rare disease

- COMMON TEXT See the structures
Common text translated by the Coordination into all 24 GeraiTie iomaton
languages. i
13 reviewed by native speakers. oo
11 translations were done by a translation company (not Gl now
checked) waiting for native speakers approval: end emal
+ Czech « Lithuanian eorch
+ Slovack  Latvian _emoers
 Romanian « Estonian Type here
+ Polish + Bulgarian e the.
- Maltese e Croatian =rehe Code

Last search

e Greek A-Z List

Orpha No. (code)

See on the map

Go to orphanet
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« SPECIFIC TEXT Login
Use alocal account to log in.
Paris team translated each PO and HCP cards
Paris team has created an account for each PO and HCP to (e A
access Password - *
their Own Card Remember me?
Each HCP and PO reps will review the translation and the
original data
..\.}

Vascern back end nhtips:/ivascern.azurewebsites.net/ ::-::":,‘.\.
What the user should do (example HCP Center) ';'.:0;. BACKE N D:
(3 COREUI Hello AZSM

. All HCPs & POs have now access to

their cards (English & Translation) for

Enter the information in the new language corrections’ upda tes’ etc‘

When the form is complete,
confirm the language by selecting
it in the bottom menu
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ERN Members + Affiliated Partner + non ERN Membeis 3

Affiliated Non-ERN
Partner Members

e Different colour (Green)

* HCP dataset (DS) to all HCP Reps

—>Send the DS to their National
networks

—>send the fullfilled DS from National
HCPs to Paris team:

e Same colour as

* 31 HCPs +42 POs
* 31.11.2019 = new

Members

members will be
added

* With Backend each
HCP/PO can update
and modify their
card

e Under the HCP’s

name:

« Affiliated Partner »

—Included in the VASCERN App
as “Non-ERN Members”
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l Dashboard

How are your KPIs performing?

New users acquired @
184

50

1 Jan 1 Jul

== New users acquired

EXPLORE REPORT =

Average rating @

A

Data not available.

EXPLORE REPORT —

[™] 4Sep 2018 — 3 Nov 2019

Users lost @)

90

20

1.Jan 1 Jul

== Users lost

EXPLORE REPORT =

Crashes & ANRs (@

8

5

0 1.Jan 1 Jul

== Crashes ANRs

EXPLORE REPORT —
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Google Play



l Statistics

Time series

Active devices ¥

Your selected metrics plotted over your selected time period

Active devices == All Android versions

120

Active devices

] 4Sep 2018 — 3 Nov 2019

== Android9 == Android 8.0 == Android 7.0 == Android 6.0

1 Jan
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tat|St|cs ISR ) 4 Sep 2018 — 3 Nov 2019 ®c: ey
LI .
... ® .. .
Growth rate compared to peers Peer group: Medical: Medical category w  Display: All Android versions v
The % difference between one interval and the immediately preceding one
Google Play
Active devices
= Active devices =* Peers’ median Peer range
80%
38%
-4%!
-46%
-88%
1 Oct 1Jan 1 Apr T Jul 1 Oct
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l Statistics - dashboard

07/11/2019

VASCERN Days 2019

B 1nov2018-31ott 2019

oy
-
£
"
=
. £

11



Open Questions

1. DIFFUSION
- Strategic Plan is needed
- HCPs and ePAG are strategic

2. GEO-DIFFUSION

- Allows to evaluate the ratio
between Pts and HCPs/ePAG
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Map Satellite
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